
How a playground can increase foot traffic to your retail space

Description

Retail spaces face a clear and pressing challenge â?? competing with the click of a button. In
todayâ??s e-commerce-driven landscape, physical stores must become destinations that
offer both shopping and engaging experiences. Discover how a play area can potentially
attract more visitors and paying customers to your property.

The Evolution of Retail Shopping

Retail shops used to be transactional hubs where people exchanged goods for money.
Today, consumers are seeking experiences that blend shopping with entertainment. Despite
the rise of e-commerce platforms, physical shopping remains the preferred method for many
individuals. A study showed that 64% of Gen Zers prefer in-store shopping, a higher
percentage than that of millennials, Gen Xers and boomers. 

Physical spaces can no longer compete on price or manage inventory alone. An in-person
experience is one thing e-commerce cannot replicate. Modern consumers, conditioned
by the endless choices online, now expect more from a physical visit. They are coming to
browse, try products and be entertained.

This evolution reflects the rise of the experience economy, in which families with young
children value unique learning experiences. To attract and retain loyal customers, retail
spaces must create environments that emphasize the following elements:

Engagement: Offer interactive and immersive elements that foster genuine
connections with the brand.
Dwell time: Encourage visitors to spend more time in-store by providing an engaging
environment.
Social and community value: Transform the store into a vibrant social hub that offers
shared activities.
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How Can Playgrounds Help Increase Foot Traffic To
Retail Spaces?

A well-designed playground functions as a powerful asset that addresses the challenges of
retail shops. Soft Play has over 40 years of experience in bringing dynamic play areas into
many markets, including shopping centers, museums, restaurants and amusement parks.
Here are ways playgrounds boost foot traffic to retail spaces.

Attracts More Families

A playground in a commercial venue may experience increased foot traffic. Families are
more likely to visit and stay longer where their children can play. This gives parents â?? the
primary consumers â?? time and mental bandwidth to browse thoroughly, try on items and
consider purchases without the stress of hurried shopping. 

Enhances Customer Experience

Children can influence family outing decisions. A memorable, fun play area makes your
space a preferred destination, generating repeat visits from families. Over time, parents and
kids will remember the positive, stress-free experience and choose your location over
competitors in the future.

Promotes Safety and Convenience for Parents

Safety is the top priority for parents. A safe, well-designed play area gives parents the
confidence they need, allowing them to shop with peace of mind. This level of convenience is
a key attraction for parents who value shopping while their children are safely engaged in a
supervised environment. 

Offers a New Revenue-Generating Space

A playground can be converted into a hybrid space, such as a play cafe. This allows parents
to dine and relax while their children play. Installing a play area can encourage longer visits
and memorable experiences for families. If you have a large, unused space, consider family-
friendly entertainment options, such as an escape room, a go-kart track or a modern gaming
center.

Why Choose Soft Play as Your Partner

Soft Play has extensive experience creating innovative playgrounds for retail spaces and
beyond. It can help your business stand out from the competition with its customized services
and top-notch customer service. Here are some reasons why itâ??s the best in the market.

Commitment to Safety and Durability
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All designs and components exceed the standards of the American Society for Testing and
Materials (ASTM) 1918-12 Standards for Soft Contained Playground Equipment and meet
Americans with Disabilities Act (ADA) compliance requirements. The company performs
rigorous cycle and destructive testing to ensure the materials withstand continuous use.

Branded Play Experiences

Soft Play can design and build a playground that matches your retail spaceâ??s aesthetic.
One simple yet powerful way to incorporate branding is through a custom color palette.
Design experts can create a play area that incorporates your brandâ??s colors, helping to
boost awareness. Custom-themed elements, such as signage, sculpted mascots, hanging
sculptures and decorative entryways are available. 

Industry Reputation

Founded in 1984, Soft Play has over 40 years of experience and has installed equipment in
more than 40,000 playgrounds across various countries. Some of its clients include Legoland
in New York and Missouri, Lotte World in South Korea and McDonaldâ??s in multiple states.
Moreover, it serves many industries, including entertainment centers, retail areas,
restaurants, parks and recreation centers, faith-based organizations and more.

How to Plan Your Playground Installation

Transforming your retail center into a family-centric space requires strategic planning and
consideration. Explore tips to boost success and drive increased foot traffic.

1. Conduct an Internal Assessment

Put yourself in your customersâ?? shoes. Why do they come to your retail space? What are
they looking for in a positive shopping experience? When creating a playground, itâ??s
essential to consider your target marketâ??s preferences. The more you can appeal to
families, the more they will want to shop and spend time in your area.  

Next, determine the square footage and investment range you can dedicate. Consider adding
spaces that cater to each age group. Soft Play experts can work with you to refine these
goals, assess your physical space in person and discuss possibilities that align with your
budget.

2. Appeal to Various Ages and Ability Levels

Choose equipment and designs that can appeal to several age groups. Create distinct zones
for each group â?? one for toddlers and preschoolers, and another for older children. A
toddler play system may include interactive activity panels and soft-sculpted foam play toys.
School-age kids require more complex types of play, such as climbing nets, rope structures
and balance beams.
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Experts at Soft Play can help you design an inclusive, branded play environment that meets
your needs. All materials are engineered to meet global safety standards, ensuring a safe
environment for all.

3. Develop a Playground Design

This is where you shape your vision. Think about how you will make your playground a
standout. Consider incorporating interactive art stations to encourage kids to flex their
creativity, or offer comfortable spaces for nonplaying family members where they can relax
while supervising their children.

Soft Playâ??s design team will create detailed 3D renderings of the proposed play area
within your space. This allows you to visualize the final product and make adjustments before
manufacturing begins.

4. Start Professional Installation

A professional installation is essential for safety and longevity. Soft Play utilizes a network of
certified installation teams to ensure your playground is assembled correctly and efficiently.
The team members have extensive experience and training to ensure fast turnaround and
smooth operations. 

You can trust the teamâ??s exceptional customer service even after project completion. The
staff can advise a schedule for your retail space to keep track of maintenance, repairs and
inspections. This helps fix minor issues before they become significant problems.

5. Take Proactive Risk Management

The most efficient way to manage liability is to prevent incidents before they happen. Each
year, more than 200,000 children are treated in U.S. hospital emergency rooms for injuries
related to playground equipment. This is where a partnership with an expert becomes
invaluable. 

Soft Play designs and manufactures play systems that meet or exceed global safety
standards. This commitment to safety is evident in the contained play systems, which
inherently minimize risk compared to open environments. Additionally, implement routine
maintenance to create a safe and healthy environment for children.

The Future of Retail Is Playful

With a clear understanding of how playgrounds can help increase foot traffic to retail spaces,
the next step is taking action. Partner with Soft Play to design and install a safe, engaging
play area for children. This asset will distinguish your retail space in a highly competitive
market and position your store as a preferred destination for families.
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